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Objective

Objectives of the ServiceNow - Certified Application Developer (CAD) One-we ",

Workshop:

>

To provide students with practical knowledge and hands-on experience in developing
applications on the ServiceNow platform.

To help students understand the fundamentals of ServiceNow, including its architecture,
components, and development environment.

To enable students to design and build custom applications using tools such as App
Engine Studio, Flow Designer, and client-side and server-side scripting.

To offer interactive sessions and real-time examples that illustrate how digital
workflows are created and managed in enterprise systems.

To encourage teamwork, logical thinking, and problem-solving sKills, essential for real-
world application development.

To prepare students for industry-ready roles in IT service management and business
process automation.

To provide a strong founda_tion for the ServiceNow Certified Application Developer
(CAD) certification. ' '

To enhance students’ technical skills and improve their career prospects in the IT field.

Impact Analysis

>

>

Gained practical skills in designing and developing applications on the ServiceNow platform.

Learned to create custom applications and automate workflows using App Engine Studio,
Flow Designer, and scripting.

Developed teamwork, problem-solving, and industry-oriented technical skills.

Built confidence in cloud-based application development and prepared for the ServiceNow
CAD certification.

Enhanced career readiness and employability in the IT domain



Week 1:
Week 1 contents:

1. Int : o
2 SCfri;Silillcgtlg?'ctlo i%‘?hcé‘f ion development, Creating an application,
' , Glide APIs, Glide meth i . lon
methods methods, Client vs Server-side scripting, o
i. Client.Scripts, Ul policy scripts
5. Ul action scripts, ACL executions (includes scripting)
Business Rules, Script Includes, Script includes with Glide Ajax

Git Repository
mmonly used Glide

Day 1: Introduction to Application Development and Git Repository

The first day began with an introduction to application development on the ServiceNow platform.
Students learned about the purpose of application development, the ServiceNow architecture, and

how different modules interact. The session included the process of creating a new application
using App Engine Studio and understanding various components such as tables, forms, and modules.
Additionally, the concept of Git Repository integration was explained to help students understand

version control and collaborative development practices in ServiceNow.

Day 2: Scripting Fundamentals and Glide APIs

The second day focused on the scripting aspects of ServiceNow. Students were introduced to Glide
APIs, their importance, and how they help in server-side communication and data manipulation. Key
and GlideUser were demonstrated. The distinction

Glide methods such as GlideRecord, GlideSystem,
between client-side and server-side scripting was clearly explained, enabling students to

understand when and where to use each type of script effectively.

Day 3: Client Scripts and UI Policy Scripts

pts and Ul Policy Scripts. Students learned to

On the third day, the training covered Client Scri
create and apply different types of client scripts, such as onChange, onLoad, and onSubmit, to control

form behaviour dynamically. The purpose and functionality of UI Policies were discussed, and

students practiced setting conditions and actions that modify field properties like visibility, read-only
ing code. This session enhanced students’ ability to create

status, and mandatory settings without usi
interactive and user-friendly interfaces.

Day 4: Ul Action Scripts and Access Control Lists (ACLs)

(Access Control List) configurations. Students
derstanding how to add buttons, links, and context menu actions that
f security in ServiceNow was introduced through ACL
o control data access and user permissions. This session
ontrolled data visibility in enterprise applications.

The fourth day focused on Ul Actions and ACL

explored Ul Action Scripts, un
trigger custom SCripts. The concept 0
executions, including scripting within ACLs t
emphasized the importance of security and ¢

Day 5: Business Rules, Script Includes, and Glide Ajax
rver-side scripting concepts such as Bu

Business Rules automate backend pro

The final day covered advanced se
or delete. The concept of Script Includes was explained,

Includes. Students learned how
database actions like insert, update,
showing how reusable server-side scripts can
use of Glide Ajax was also demonstrated, al
asynchronously with server-side code. By the end of the day,
of how to integrate and automate workflows in ServiceNow applications.

siness Rules and Script
cesses and respond to

be invoked across different parts of an application. The
lowing client-side scripts to communicate
students had a complete understanding
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g. (Instructor-Led Training)
. (Instructor-Led Training)

Day 1 - Instructor-Led Training:

> : :
Introduction to ServiceNow platform and application development.
> Creating a new application using App Engine Studio.

> Understanding Git Repository integration for version control.
Day 2 - Instructor-Led Training:

> Overview of scripting concepts in ServiceNow.
»> Learning about Glide APIs and commonly used Glide methods.

> Difference between client-side and server-side scripting with examples,
Day 3 - Holiday:

> No sessions conducted.

> Students utilized the day for revision and self-study.
Day 4 - Instructor-Led Training:

> Working with Client Scripts, Ul Policy Scripts, and UI Action Scripts.
> Understanding Access Control Lists (ACLs) and their execution using scripts.
> Empbhasis on user interface design and security control in applications.
Day 5 - Instructor-Led Training:
> Introduction to Business Rules and Script Includes.
> Implementing Script Includes with Glide Ajax for client-server communication.

» Hands-on practice and project demonstration of developed applications.
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Week 3: Mentoring Session

>

YV V V V V

>

Conducted a one-on-one mentoring session to provide personalized guidance to students.
Addressed specific queries related to ServiceNow application development.

Instructors reviewed students’ project work and offered constructive feedback.
Discussed real-world implementation challenges and possible solutions.

Shared best practices for effective application design and development.

The session enhanced students’ confidence and deepened their conceptual
understanding.

Motivated students to pursue the ServiceNow Certified Application Developer (CAD)
certification) with improved clarity and preparation.

Week 4: Mentoring Session

»

»

Focused on guiding students through the complete process of building and managing
applications on the ServiceNow platform.

Provided personalized support to help students understand all stages of application
development — from data model design and form creation to business rule

implementation and workflow automation.

Emphasized best practices in using App Engine Studio, Flow Designer, and scripting

techniques for efficientand user-friendly applications.

ouraged students to discuss development challenges, with mentors offering practical

Enc
solutions and optimization tips.

dents strengthen technical understanding,
|-time enterprise applications.

Helped stu improve coding accuracy, and gain
confidence in developing rea

ed directly with the core objectives of the ServiceNow Certified

The session align
Application Developer (CAD) program.




e | P
< A

|y o |

can wenena

Ayt @ S W —n—

. e - 2
ame ®eEd s eSO -5

Lo . msmN2Xen

Week 5: Mentoring Session

>

\4

Focused on advanced scripting concepts in ServiceNow application development —
Business Rules, Script Includes, and Glide Ajax.

Explained how Business Rules are used to automate backend processes effectively.
Demonstrated how Script Includes help in storing and reusing server-side code.

Clarified the role of Glide Ajax in enabling communication between client and server
scripts.

Provided guidance on debugging and script optimization for better performance.

Strengthened students’ practical scripting skills and confi

: dence in developing efficient
and dynamic ServiceNow applications.
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Week 6: Mentoring Session & Mock Tests

> The assessments i i
The * nts included questions on application development, scripting, Glide APIs,
iness Rules, and other core ServiceNow topics

> H i
’ elped students assess their knowledge and identify areas for improvement
Familiarized partici i .
. pants with the pattern and structure of i i
Application Developer (CAD) exam. e ofthe Serviceow Certie

OUTCOME
> Gained hands-on experience in developing custom applications on the ServiceNow
platform.
» Understood the architecture, tools, and development environment of ServiceNow.

» Learned to use App Engine Studio and Flow Designer for application creation and

workflow automation.
» Acquired knowledge of client-side and server-side scripting for enhancing application

functionality.
Improved problem-solving, analytical thinking, and teamwork skills through practical

exercises.
Gained exposure to real-time industry use cases and project-based learning.

Built confidence to appear for the ServiceNow Certified Application Developer (CAD)

certification exam.

» Enhanced employability and readiness for roles in cloud computing and IT service

management.

Conclusion

AD) one-week workshop provided B. Tech
ledge in enterprise application
and mock tests, students gained
kflow automation. The
al-world industry

cation Developer (C

The ServiceNow - Certified Appli
experience and technical know

students with valuable practical

development. Through instructor-led training, mentoring sessions,

a solid understanding of ServiceNow tools, scripting techniques, and wor.
etween academic learning and re

workshop successfully bridged the gap b
applications, enhancing students’ problem-solving, teamwork, and programming skills. Overall, the
program equipped students with confidence and competence to pursue the ServiceNow CAD

certification and excel in their future careers in IT and cloud-based application development.
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pr. D. Veeraiah Reddy
(Professor&Head of the Department)

gariuh

(Professor)
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